                 CENTRAL CONNECTICUT STATE UNIVERSITY

      SOCIAL WORK PROGRAM
          http://www.sociology.ccsu.edu/socialwork
              SOCIAL WELFARE POLICY AND SERVICES I
        SOCIAL WORK 226 - FALL 2004
Instructor:


Barbara A. Candales, Ph.D, LCSW, MPH

Office Hours:
Monday 11:45a.m.-1:15 p.m.


Tuesday 12:15a.m.-2:30 p.m.


Thursday 12:15a.m.-1:30p.m. or by appointment
Phone: (860) 832-3143
Vance Building, Room 324060



 E-mail: candalesb@ccsu.edu

Course Description:
Social Work 226 will provide an introduction to the field of social welfare. Students will begin the exploration of social welfare institutions and policies in the U.S. and around the world.  The knowledge, values, and practice skills that distinguish social work as a professional discipline will be examined.

Prerequisites:
This course is usually taken in the fall semester of the sophomore year.  Students must have completed SOC 110/Anth 140, SOC 111 and PS 110/230 or have permission of the instructor.  Students should be currently enrolled in BIO 111& SOC 233 as these courses is a prerequisite for the next social work course, SW 227.

Course Objectives:
1.  To view social welfare as a social institution and social work as a profession from a historical      perspective as it has grown from an age old Judeo-Christian ethic that is presently shaped by        the political, economic, social, religious, spiritual and ideological responses to human need.

2.  To apply this historical understanding to current social problems and issues.

3.  To identify specific societal values and their similarity and difference to social work                      professional values as these influence world views on social welfare as a social institution.

4.  To begin to explore personal value system and how this relates to societal and professional           values regarding specific social problems and issues.

5.  To possess a beginning knowledge of the components of the generic foundation of the                  profession and an orientation to direct service generalist social work practice.

6.  To explain the impact of racism, classism, sexism, ageism, and other forms of discrimination         upon social welfare policies and services and the populations served by social work.

7.  To apply critical thinking skills to explore, analyze, and evaluate the issues, programs, and            policies of the U.S. welfare system and compare to similar programs in other countries.

8.  To possess general knowledge of a variety of social welfare programs available to                          service the needs of clients.

9.  To begin to view social work as a research based and guided profession, emphasizing critical         thinking skills.

10.  To possess beginning understanding of the influence cultural competence has on social work         practice.

11. To demonstrate beginning ability to analyze agency services/social welfare policies in terms           of goals, eligibility requirements, adequacy of coverage, sources of funding, and ability to             address the needs of special populations via a policy analysis framework presented in class.

12. To demonstrate beginning professional skill by successfully completing 5 hours/week field            experience in a social service agency.

Required Texts:
American Psychological Association.  (2001).  Manual of the American Psychological Association. Fourth Edition.  Washington, D.C.: American Psychological Association.

Central Connecticut State University, Social Work Program (SWP). (2004). Baccalaureate social work program student handbook.

Devore, W. and Schlesinger, E.  (1999). Ethnic sensitive social work practice. Fourth Edition. 


 New York: Macmillan.

National Association of Social Workers. (2001). NASW standards for cultural competence in social work practice. Washington, D. C.: National Association of Social Workers

National Association of Social Workers. (1996). NASW code of ethics. Washington, D.C.: National Association of Social Workers.

Suppes, M. and Cressy Wells, C. (2002).  The social work experience: An introduction to social work and social welfare. Fourth Edition.  New York: McGraw-Hill.

See other reading assignments under each course unit.

Refer to Novel Assignment #2 for a listing. Novels will be assigned in class.

COURSE PROCEDURES
1. Attendance will be taken. Any absences over three (3) will affect your grade. Arriving late 3 times to class is equal to an absence.

2. Participation - class participation and weekly reading assignments are a critical part of your    course work and learning. Participation will be included in calculating final grade.

3. Timeliness - all assignments are due TYPED with PROPER USE of reference material on the date specified.  Late assignments will be given a lower grade. ALL REQUESTS FOR EXTENSIONS MUST BE SUBMITTED IN WRITING, SIGNED, AND DATED BY THE PROFESSOR AND THE STUDENT.
4. Professionalism - you are beginning your professional education.  You are expected to adhere to the NASW Code of Ethics (1996). In order to demonstrate this requires you to act in a professionally responsible manner, including attendance, promptness, submitting assignments that have been carefully reviewed, and respect of diverse opinions of your classmates, field co-workers and professor.  Please see NASW Code of Ethics (1996) and NASW Standards for Cultural Competence in Social Work Practice (2001).

If you need course adaptions or accommodations because of a disability, if you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment to see me as soon as possible.

FIELD PRACTICE
Students are required to spend 5 hours/week in a social service agency. The agency may be selected from the field list on the social work program web page or in consultation with the course instructor.  Part of the final grade will be determined by an evaluation from your agency.   This evaluation must be completed together with your supervisor(s) and both student and supervisor(s) must sign the evaluation. See evaluation form in SWP Student Handbook.

***

Students who have completed SW227 must submit their Student Portfolio/Application to the Social Work Program by October 1st.  The portfolio guidelines/requirements and narrative questions will be handed out in class.

COURSE ASSIGNMENTS
Reading assignments are listed in the course outline. Students will be expected to be up-to-date with readings and prepared to discuss them in class when called upon to do so.  

ASSIGNMENTS & GRADE CALCULATION
Urban Chicago Exp.

  10 points

Report on Novels

  15 points

Field Agency Analysis 
  25 points

Internet Journal Assignment     15 points

Mid-term


  15 points

Final



  15 points

Agency Evaluation

    5 points

   Total



100 points

A (+) or (-) is added to the above calculations for attendance and fieldwork.  If an 
agency evaluation is not received, and Incomplete is given.

COURSE OUTLINE
Program Overview







Student Handbook

Course Overview

Review American Psychological Association

Publication Manual (APA) 

Part One – SOCIAL WORK AND ITS CONTEXT


Reading

The Social Work Profession    





Chapter 1

Social Work Theories & Political Perspectives



Chapter 2

Social Welfare Policy and the Birth of the Profession: 

Historical Highlights







Chapter 3

Read: Carlton-LaNey, I. (1999). African American social work pioneers’ response to need. Social Work, 44(4), 311-322.

Poverty and Populations at Risk





Chapter 4

Read: Chow, J. (1999) Multiservice centers in Chinese American immigrant Communities: Practice principles and challenges. Social Work, 44(1), 70-81.

Video: The Women of Hall House 

Video: Welfare Reform 1 or 2

Video:  Dancing in Moccasins

Part Two – PROFESSIONAL PRACTICE SETTINGS

Family and Children’s Services





Chapter 5

Social Work in Mental Health 





Chapter 6

Social Work in Health Care






Chapter 7

Social Work on the Workplace





Chapter 8

Social Work in Schools






Chapter 9

Substance Abuse Services






Chapter 10

Social Work with Older Adults





Chapter 11

Criminal Justice Settings






Chapter 12

Developmental Disabilities and Social Work




Chapter 13

Video: The Orphan Train

Video:
The Invisible Disability: Mental Illness

Part Three – A LOOK AT THE FUTURE

Future Challenges 







Chapter 14

Video: Advancing the Profession







ASSIGNMENT # 1

Urban Experience in Chicago: Hull House and its Neighborhoods, 1889-1963

Visit: http://www/uic.edu/jaddams/hull/hull_house.html and take a journey back in time to learn about one of social work history’s most celebrated women, Jane Addams.

Steps:

1. Under “Hull House Highlights” click on “Urban Experience in Chicago: Educational Website”, and click on “Enter”. 

2. Read the “Introduction”. Then, click on “Historical Narrative” and then “Review by chapter”.

3. You will be assigned to read one of the following chapters: “Beginnings of Settlement Life in Chicago: 1886-1912”, “Social Settlement as Contested Space”, or “Constructing the Hull House Complex”. 

4. Read the contents of the assigned Chapter and a least two chapter related stories (highlighted) which are informative and of substance.

5. Write your own four page narrative of your experience visiting the “Urban Experience in Chicago: Educational Website” and what you learned. How does what you learned help you with understanding the people served in the Hull House neighborhood and social work as a profession? How does this assignment related to Chapter 3 “Social Welfare Policies and the Birth of the Profession: Historical Highlights”. A reference page is required.

6. You will be asked to talk about what you learned as part of a class discussion on this time period in social work history. 

        Due Date: September ____
  ASSIGNMENT  # 2
  Report on Novel
You will be assigned one of the following novels.

1.
Dorris, M. (2003). A Yellow Raft in Blue Water; A Novel 

2.
Kai, I. (2003). On Golden Mountain: Beyond the American Dream
3.  
Ortiz-Cofer, J. (1990). Silent Dancing: A Partial Remembrance of a Puerto Rican             Childhood.
4.   
Dawson, R. (2001). Life is So Good
Prepare a four (4) typed, double-spaced paper that addresses the following. Please use APA format. A reference page is required.

A. Identify the ethnic and/or racial group you read about. What cultural characteristics did you learn about that would help you as a social worker?

B. Discuss the racial and ethnic tensions that develop and the drawbacks (pros & cons of assimilation) of fitting into U.S. culture.

C. How does the assigned reading interface with the NASW Standards for Cultural Competence in Social Work Practice? Cite the standards and provide Examples.

Due Date: October  ____
ASSIGNMENT #3 
Field Practice Agency Analysis
* In order to complete this assignment you must begin this assignment now by sharing it with your supervisor. You must interview a social worker(s) and/or administrator(s) at your agency.  Identify the name of social workers or administrator, title, date of interview and length of interview as part of your introduction to this assignment.

A. Description:

1. Name, address, telephone number, name and title of your supervisor.

2. The physical layout/chart - facilities, etc.

3. Administrative structure - Director, Assistant Director, Secretaries, Social Workers - 
 
   explain what each one does (Obtain or create an organization chart).

B. Background Information:

1. Historical background - when and where your agency started, why was it formed?

2. Purpose - what is the purpose of your agency, vision, and mission?

3. Source of funding - where does the agency get its operation money?  Is funding based        on public or private funds, client fees, legislative authorization or a combination of           sources? Name and describe the funding sources.

C. Population/Eligibility:

1. Who are the people (clients) who come to the agency (male, female, families, ages, 
   
    economic level, race, religion, etc.)?

2. What services are provided?

3. Why do people come to the agency? Compare and contrast to stated purposes.

4. What is the prevailing community attitude toward these issues and concerns and the 
 
    extent to which these reflect broader community and social problems.

5. What are the eligibility requirements?

D. Needs of Special Populations:

1. How are the needs of women serviced by your agency?

2. How are the needs of other special populations and oppressed peoples serviced by your                 agency?  

E. Role of the Social Worker in your Agency:

1. What do they do?  If different job, please explain.

2. What are the social workers educational backgrounds - MSW, Counseling, BSW, etc?

3. How big are their case loads?

4. What additional training would they like to have?  Ask them.

5.  If you are in an agency where there are no social workers, how do you envision the     role of a social worker in your agency (Hint: Review Suppes & Wells, Chapter 2).

F. Description of your Role/Job:

1. Describe your role/job in your field agency.

2. What do you do in addition to this?

3. Describe your working conditions, hours, etc.

4. Describe your training or orientation.

5. Who do you have contact with - clients, staff, etc.

6. Select a meaningful or salient experience you have had in your field agency. Write a         narrative description of that “day in the life of a social work student”. Why was this          experience important to your development as a social work major?

G. Agency Politics:

1. Have you noticed any difference between the stated power (i.e., director) and the real 
 

    power (i.e., secretary)?  If so, explain. 

2. Have you noticed any agency politics (factions, competitions, etc. occurring)?

 
If so, explain.

H. Gaps in Service:

1. Can you see any places where people are not getting services that are needed?

2. Why is this happening?

3. Theoretically, what could be done in terms of agency policy to obtain needed                    services/resources?

I. Works Cited:


1. Include a concluding paragraph that summarizes this assignment and what you learned.

2. Make sure you document all quotes from pamphlets or staff, etc. You must interview        staff within your agency to complete this assignment.

3. Include a reference page using APA style.

4. This paper should be 8-10 pages in length, typed, and double-spaced.

          ROUGH DRAFT (Sections A - E) Due Date: November _____
       FINAL PAPER DUE (Sections A - I): December _____
ASSIGNMENT # 4
   

 Internet Journal 
The intent of this assignment is to help the student to:

· learn about valuable resources important to social work practice

· understand of the interrelatedness between system levels such as local (town), state, national and/or international organizations

· explore areas of  professional social work practice 

All Internet Journals are to be typed and 4-5 pages in length. Appropriate citation format and reference page using APA Style is required.

A.  Hunger Near and Far (Due: October ____)

Log onto the Connecticut Association for Human Services (CAHS) web page (http:/www.cahs.org) to review.  Click on “Hunger Programs” then, click on “Anti-Hunger Web Links”.

Visit the Bread for the World Institute and look for the “Hunger Report 2003 Released” and click on “Read the background paper” and read “Agriculture in the Global Economy: Hunger 2003.

1. What did your learn about CAHS?

2. What did you learn about hunger and the Hunger Programs in CT?

3. What did you learn about Bread for the World Institute…what are they all about?

4. What did you learn about global hunger from reading “Agriculture in the Global Economy: Hunger 2003”?

5. What are the similarities and difference between those who are hungry locally and globally?

6. POINT: Visit another “Anti-Hunger Web Link” from the CAHS web page and briefly write about what you learned.

B.  Professional Practice Settings    (Due: October ____)

1. Select a professional practice setting (except developmental disabilities) listed under Part Two of the course syllabi. Engage in your own internet research regarding the practice area you have selected. See listing of site in each chapter of Suppes & Wells, (2002) or locate your own web sites (web site must be reliable). 

2. You must identify a:

a. Local web site (town/city organization; private for-profit or non-profit organizations in Ct) 

b. State web site (related)

c. International/global web site (related)

3. You must describe and discuss each web site as well as the connections between each level (town/city, state and international). Connect your internet research with a related practice area in Suppes & Wells (2002). How does the information provided on these web sites help you to be more informed about social welfare/social work practice? What did you learn? Be ready to share your information in class.

C.
Persons with Mental Retardation (Due: November ____)

1.
Log onto The ARC - http://www.thearc.org/.

2.
What is the ARC and why does this organization exist?

3.
Place curser on “About The ARC” and click on “Position Statements” then on “list of individual statements” and read the Housing Position Statement. What did you learn, and what is the identified position regarding housing?

4. Place curser on “Locations” and fined Marc, Inc. Of Manchester (Ct). Click on website and then on “About MARC, Inc. of Manchester”. Find out about an historical timeline activity between 2000 and 2002. Click on one of the highlighted areas. Describe what you found?

5. Find the link to the State of Ct. DMR on this web page. Click on “Supports and Services Description” What are the Residential Options (housing) available for persons with MR? Select one other area of interest and describe what you learned.

6. At the bottom of the “supports and services” page click on “internet links”. In reviewing the list of links were you aware of the diversity of organizational connections related to MR? Is there an international link? Did you find yourself exploring links to expand your knowledge? If so, what were they?
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STUDENT PORTFOLIO
For students in SW 226, SW 227, SW 360, SW 361, SW 362, SW 368, SW 426, and all SW electives.

The Social Work faculty would like to help you in evaluating your professional competence and potential to work in the field of social work.  We have designed one method whereby we can help you determine if you have obtained good understanding of yourself, developed useful social work skills, and professional values.  The student portfolio is an excellent way to concretely measure your personal and professional growth.  In addition, the student portfolio can be used to offer constructive criticism to the faculty and improve the Social Work Program.

The submission of the portfolio is required at three points during your time with the SWP: 1) upon application to the SWP; 2.) upon application to the senior field internship, and 3). upon completions of the social work program, second semester senior year. See the SWP Student Handbook for requirements.

Your portfolio will be used to evaluate your skills in social work and to help faculty make recommendations for areas of social work you may wish to pursue.  In addition, your portfolio and suggestions will be used to help design future program additions and/or changes.

SOCIAL WORK AWARENESS PROGRAM    (S.W.A.P.)
You will be asked to participate in a Social Work Awareness Program.  This is an event that will occur once a year and is required.  The time will be approximately three hours and will be held separately from your regular class time and will count in your attendance.  This S.W.A.P. is intended to help you utilize theoretical concepts of person-in-environment.  The intent is for you to begin to evaluate your progress in learning.  While you will be required to attend one event each year you are in the Social Work Program at CCSU, you may be assured that each event will be different. The S.W.A.P. may deal with cultural, gender, sexual, and value diversity.  CAUTION, you might have to adopt a stance that is directly opposite to your own feelings, behavior, and values.

Social Work Awareness Program (SWAP):  This year’s SWAP is scheduled for Thursday, September 30, 2004 in Alumni Hall, Student Center.  All Pre-majors and majors are required to attend. Please discuss the SWAP with your other course professors if there is a time conflict.

Policy on Academic Honesty

At Central Connecticut State University we value personal integrity as fundamental to our interactions with each other.  We place special weight on academic honesty in all of our intellectual pursuits because it is a value that is fundamental to academic life and scholarly practice.  All members of the University community are obligated to uphold high standards of academic honesty in their scholarship and learning.  Therefore, we expect students to take personal responsibility for their intellectual work and to respect and acknowledge the ideas of others.  Academic honesty means doing one's own work and giving proper credit to others whose work and thought one may draw upon.  It is the responsibility of each student to become familiar with what constitutes academic dishonesty and plagiarism and to avoid all forms of cheating and plagiarism.

The CSU Code of Conduct defines academic misconduct as including, but ...not limited to providing or receiving assistance in a manner not authorized by the instructor in the creation of work to be submitted for academic evaluation including papers, projects and examinations (cheating); and presenting, as one's own, the ideas or words of another person or persons for academic evaluation without proper acknowledgment (plagiarism).

Cheating may take many forms.  It includes, among other things, the following actions, when not explicitly authorized by the instructor:

~ 
Use of unauthorized materials or devices during an examination or any other form of 

academic evaluation and grading; e.g., use of signals, notes, books, or calculators during

an examination when the instructor has not approved their use;

~
Knowingly allowing another person to copy from your paper during an 


examination;

~
Copying from another person's paper or receiving unauthorized aid from another 

person during an examination;

~
Use of another person as a substitute for you in any form of academic evaluation 

or acting as a substitute for another person in any form of academic evaluation.

~
Acquisition or distribution of improperly acquired examinations; e.g., stealing 

examinations before the test period or taking a copy of an examination from a 

testing room without permission of the instructor; (Examinations which have been 

distributed by an instructor are considered public domain and are legitimate study 

tools);


~
Submission of another's material as your own for academic evaluation;

~
Preparation of work for another student to submit for academic evaluation;

~
Unauthorized collaboration in the preparation of materials to be submitted for 

academic evaluation; e.g., working with another student on an assignment when 

the instructor has not authorized working together;

~
Submission of the same work, or substantially similar work, in more than one 

course without prior consent of the evaluating instructor(s);

~
Falsification or misrepresentation of your own academic record or that of anyone 

else;

~
Unauthorized use of information in University computer records or the computer 

files of other students;

Plagiarism is presenting another person's work, without acknowledgment, whether in the same or in slightly modified form.  In academic practice this is regarded as theft, intended to gain undeserved credit.  Like other forms of academic dishonesty, plagiarism is cheating.  To academicians, a well-documented paper is more impressive than one which arouses the suspicion of a reader familiar with the student's work and alert to echoes from other writers.  The proper use of outside sources does not necessarily mean that a paper is lacking in originality, nor does the presence of quotation marks in the text.  In fact, the purpose of research and documentation is to share useful information with the reader.  The penalties for plagiarism greatly exceed the unlikely reward of gaining credit by getting away with it.  Students must be careful to avoid plagiarism and are responsible for learning how to present the ideas of others in their own work.  For current documentation practice, consult the instructor and a style manual.  When material is borrowed from another person, the source must be indicated.  There are three ways in which another writer's material may appear:

1.  By putting quotation marks around short passages borrowed verbatim (word for word); or by

     setting off from the text, without quotation marks, for longer quotations.

2.  By precise condensing part of a writer's argument.

3.  By paraphrase: interpretation of a writer's ideas.

All three must be acknowledged either in footnotes or informally in the text.  Instances of academic misconduct will be severely penalized; in each case the student must be notified of the action being taken.  The penalties for academic misconduct may include any or all of the following:

1.  A grade of  F for the material being evaluated.

2.  A grade of  F for the course.

3.  For serious misconduct, the faculty member will consult with the Office of

     Student Affairs regarding initiation of action under the University Judicial

     Procedures, which may result in suspension or expulsion from the University.

A student has the right to appeal any penalty.  The appeal process for a penalty grade is defined in the Appeals for Grade Changes Policy.  The appeal process for cases of academic misconduct pursued under the CSU Guidelines for Student Rights and Responsibilities and Judicial Procedures is defined in the procedures.      

Adopted by the Faculty Senate on November 7, 1977; Revised May 1, 1996

Campus Resources:
Writing Center - Willard Hall, Room 305; phone: (860) 832-2765

Prevention & Counseling - Willard Hall, Room 100; phone: (860) 832-1945

Educational Support Services – Copernicus Hall; phone: (860) 832-1900
Revised 5/12/04
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