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Sponsoring Institution and Key Personnel

Sponsoring Institution

Capital Community College/St. Francis Ho
950 Main Street
Hartford, CT 6103

Program Number: 600083
Type of institution: Unknown

Program Director

Terry R DeVito, RN, M.Ed,EMT-P,EMS]
Program Coordinator

Capital Community College

Hartford, CT 06103

Phone: 860-906-5153

emall: tdevito@cce.commnet.edu

Dean/Administrator

Mary Ann Affleck, PhD

Academic Dean

Capital Community College

950 Maln Street

Hartford, CT 06103

Phone; B60-806-5000

emall: MAffleck@cec.commnet.edu

Madical Director(s)

Michael Gutman, MD,PhD.

Medical Director

Saint Francis Hospital & Medical Center
Department of Emergency Medicine
114 Woodland Street

Hartford, CT 06105

Phone: B60-714-4701

Fax: 880-714-8046

email: mgutman@stfranciscare.org
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President/ CEO

Bocker DeVaughn, EDD

Interim President

Capital Community Coliege

950 Main Streat

Hartford, CT 06103

Phone: 860-908-5101

Fax: 860-806-5115

emaill: bdevaughn@ccc.commnet.edu

Billing Contact

Terry R DeVito, RN, M.Ed, EMT-P,EMSI
Program Coordinator

Capltal Community College

Hartford, CT 06103

Phone; 860-908-5153

email: tdevito@ccc.commnet.edu

Clinical Coordinator{s)
Nancy Brunet, RN, AD, EMT
Clinfcal Coardinator

Capital Community College
950 Main Street

Hartford, CT 06103

Phone: 860-906-5153
email: NBrunet@att.net

Lead Instructor(s)

Terry R DeVito, RN, M.Ed,EMT-P,EMSI
Program Coordinator

Capital Community Coliege

Hartford, CT 06103

Phone: 860-906-5153

emall; tdevito@cce.commnet.edu
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General Program Information
Program Name: Paramedic

CoA Reference; 600083

Clinical Affiliates

Bristol Hospital EMS — Bristol, CT

Aetna Ambulance — Hartford, CT

Middlesex Hospital -- Middletown, CT

UCONN Fire Department — Farmington, CT
Bristol Hospital — Bristol, CT

Waterbury Hospital -- Waterbury, CT

New Britain Hospital — New Britain, CT

New Biitain EMS — New Britain, CT

Wallingford Fire Department -- Wallingford , CT
Wallingford Fire Department -- Wallingford , CT
East Hartford Fire Department - East Hartford, CT
Lawrence & Memorial Hospital — New L.ondon, CT
Ridgefleld Fire Department — Ridgefield , CT
Manchester Fire Depariment -- Manchester , CT
Wndham Hospital EMS — Willimantic, CT
American Medical Response — Hariford, CT

North Dutchess Country EMS - Danbury, CT

_satellite Campuses (ifany) -
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Current Goals and Objectives
CoA Program Reference: 600083

Affective Domain

Goal: To prepare students to become competent entry-level Paramedics that meet state and national expectations within the

profession.

Objective: Upon graduation, the graduate wili demonstrate personal behaviors cansistent with professional and employer
expectations of an entry-level Paramedic.

Evaluation Syste'm:

Employer Survey - Affective

Cut Score: "3" on a Likert Scale of 1 to 5.

Validity: Established by the CoAEMSP,

Reliability: Established by the CoAEMSP.

Analysis: 31 Gradvates were given employor evaluations to return to us after 6 months time. Only 7 returned.
This is only 23% return rats. However scores on the returned evaluations are consistently high and
complementary.

Action; Indlvidual items were reviewed, ratings were consistent with findings that were demonstrated by

Evaluation System:

students throughout the year. Evaluations were obtained by hand delivery and e-mall. We do not
meet the tentative threshold of 50% as set by CoAEMSP.  With the next graduationg class we will
again stress the impertance of feedback, continue to contact employers individually. WE will also
ellicit feedback from the EMS coordinators who oversee medical control. Although generic in nature
this general feedback will supplement the employer survey.

Graduate Survey - Affective

Cut Score: "3" on a Likert Scale of 1 to 5.

Validity: Established by the CoOAEMSP,

Rellabllity: Established by the CoAEMSP,

Analysls: A suumative eviavation fool is distributed to all students at the end of the program to retum to us 6
months after graduation. Addltionally a second copy is e-mailed to all students one year after
graduation. 12 of 31 students returned the student survey. OF the returned evaluations all
students felt that they were weil prepared for the role of an entry level parameadic.

Action: While the comnents were all very positive, the return rate is only 39% - below the 50% set forth by

CoAEMSP. We will attempt to maintaln a more concise data base so that addresses can be
updated and rapsat mailings will be done fo attempt to improve the return. .. T
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Current Goals and Objectives
CoA Program Reference: 600083

Cognitive Domain

Goal: To prepare students to become competent entry-level Paramedics that meet state and national expectations within the

profession.

Objective: Upon graduation, the graduate will deronstrate the abllity to comprehend, apply, and evaluate information relative
to the role of an entry-level Paramedic.

Evaluation System:

Cut Score:
Validity:
Reliabllity:
Analysis:

Action;

Evaluation System:

Cut Score:
Validity:
Reliability:
Analysis:

Action:.

s :Evalualion Systern
N .'Cut Score '
Valldlty
Reliablilty
Analysls

---doing their field time.

_ _'_:'_Graduate Survey .Co: itiy :
B on a Likert Scale of’IO to 5
Establlshed by the CDAEMSP
- Established by the COAEMSP. - S L
There Is a'documenled sat]sfacllon wrth ihe program wlth the returned surveys However the

o Evaluatlon System
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e "Employer Survey - Cognitive =

National Registry - Written "OR"

Set by the National Reglstry.

Established by the National Registry.

Established by the National Registry.

29 students took the Natlonal Registry written exam. 24(83%) passedon the first attempt, 5 students
subsequently passed with the second attempt. This gives us an overall pass rate of 94%, well above
the 70% reguired by CoAEMSP

This Is a high percentage rate of success, We will continue to monitor this - no action required at this
time.

Comprehensive Final - Written
Set by the Program,
Established by the Program.
Established by the Pragram.

24 of the 31 graduates successfully passed the comprehensive final exam. The cut score for our
program Is 75 which is 5 points above the National Registry cut score, The 24 passing grades
provides a 77% pass rate which is above the 70% as set forth by CoAEMSP, however not by
much. When looking at content item analysis, there does not appear to be a focused area of
material that is affected, it appears to be content spread throughout the curriculum. It continues to
be difficult to keep all the material fresh so that students have effective recall of the all the
Information they have leamed. In speaking with students, they state that it s a matter of time
management in preparing for the exam. The exam Is scheduled at the end of the final semester
when they have completed their intemnship ride time. Many admit that they do not spend adequate
time preparing for the exam,

We will Implement a regular class day through out the next class internship that will be primarlly for
content review. This will atso asslst us to physloa]ly see tha students once a week whlle they are

number of retumned surveys is very low compared to the number of graduates, Of the surveys
returned, the students responded with satisfaction as to their abilities to perform as an entry level
paramedic upon graduation, They responded favorably to course presentation and their own
individual efiorts.

No deflciancies noted of the returned surveys, but we must attempt to Increase the number-of -
_survays to the graduates as the
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Cut Score: "3" on a Likert Scale of 1 to 5.

Validity: Established by the CoAEMSP,
Reliability: Established by the CoOAEMSP.
Analysis: All surveys returned contained positive comments.  Analysis of Current Data: Most employers are

pleased with the graduales’ abilities at graduation. Comments state that graduates are able to
assume the role of an entry-level paramedic, As a mattar of fact two students, while interning, were
encouraged to return to fill out a job application once they completed the program.

Action: No deficiencles noted at this time. Will continue to monitor. However we must develop a better
system to receive feedback from emplayers, the return rate Is 23% much lower than the 50%
required by COAEMSP.  We will develop a better tracking system to encourage feedback via
e-mall with repeat mallings to those that do not respond.

Evaluation System: State Exam - Written

Cut Score: Set by the State.

Validity: Established by the State.

Reliability: Established by the State.

Analysis: There is no state written exam in CT.,
Actlon:
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Current Goals and Objectives
CoA Program Reference; 600083

Psychomotor Domain

Goal: To prepare students to become competent entry-level Paramedics that meet state and national expectafions within the
profession,

Objective: Upon graduation, the graduate will demonsirate technical proficiency in all of the skills necessary to fulfill the role of
an entry-level Paramedic,

Evaluation System: Natlonal Registry - Practical "OR"

Cut Score; Set by the National Registry.

Validity: Established by the Natlonal Registry.

Reliability: Established by the National Registry.

Analysis:

Action;

Evaluation Systern: Graduate Survey - Psychomotor

Cut Score: "3" on a Likeret Scale of 1 to 5.

Validity: Established by the CoAEMSP,

Reliability: Established by the CoOAEMSP,

Analysis: Of the surveys retumed the studenst were very satisfied with their abllity to perform In the

psychomotor domain. All entries either agreed or stringly agmed that they were well prepared. The
student ablities are not inquestion at tis point - it is the return percent that we must improve- only
39% of the surveys were returned which doe snot mest CoAEMSP standards.

Action: A more vigoraus tracking and mailing system will be implemented to attepmt to Increase returned
surveys.

Evaluation System: Employer Survay - Psychomotar

Cut Score: "3" on a Likert Scale of 1 tn 5.

Validity: Established by the CoAEMSP,

Rellability: Established by the CoAEMSP.

- Analysls; - Of the surveys retumed (23%) all employers wers satisfied with the psychomotor abiliies afthe ™~~~ 7
. The psychomotor abllies of the graduate are not in question, but the return percent of the surveys

" do'not meet COAEMSP standards. We will incorporate a more vigorous tracking system where -

. repeat questionlres are malled n ar

. -Action: -
| alled in an attempt to Increase retum, -

- Evaluation System: - Comprehensive Final - Practical .~
CutScore: - Set by the F’rugram -
i Valldty: T Established by the Program.
Reliability: Established by the Program.
Analysis: Students consistently score very high in this category. Similar to ather levels of evaluatian, if they

are at this point of the program, very few are not successful.  Lowest ratings were evaluated by
ltem. Advanced skills are completed without difficulty. Deficiencles are nated to be basic skills and
-Issues-of focal versus:national standard/protacols; Additichal labs were implemented d
year toinclude ALS'as well as BLS skills. Natic agls _ :
-national standards were stressed throughout the year, This s also a testing process done on “home"
round with famillar evaluators. Thus an element of the unknown and nervousness Is eliminated, -
which contrbutes to ths overall sucgess as campared with the National Registry Exam scores,
Scenarios will be developed to be used by evaluators, which wii minimize confusion and subjective =

Isa




thought processes of the evaluators. Additional lab time will be utilized with opportunities for critical
thinking and practice. More stations similar to the oral boards will be utilized in future labs.

 Evaluation System:

ation  Stale Exam - Practical .
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Cut Score: Set by the State,

Validity: Established by the State,
Rellability: Established by the State.
Analysis:

Action:
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Analysis and Action Plans for
Job Placement, Enrollment, and Attrition
CoA Reference: 600083

Job Placement

Analysis:
All 31 graduates are currently working In the EMS field. This is a high % of job placement.

Action Plan;
No action needs to be taken at this time. Monitoring will continue

Enrollment

Analysis:
MaxImum number of student enroliment is 48 - This allows equal opportunity to all clinical areas. 41 (85%) of the

maximum number were enrolled.

Action Plan:
This number is adequate, considering the demographics of our students. Additionally there is a hospital based
program which runs two classes a year within 5 miles of the college. Considering the close proximity this enroliment

number is good. We will monitor the numbers of fulure classes.

Attrition

Analysis:
There was a 31% atirition rate for the combined students. The % was equal in relation to non-academic vs, academic

attritlon.

Action Plan:
Non-Academic Attrition: Conduct Information sesslons that encourage family participation fo stress rigors of
pragram. [t must be noted here that three students left the program due to being activated Into military obligations
and one student was injured at work and required knee surgery. This totals 4 sttidents who probably would have
remained In the program. They were all dolng well both academically and clinically.  Academic Attrition: Only 5 (12%)
students left due to academic issues. The new Anatomy & Physiology courmade a difference in retention of students,

We expect this to continue to positively affect future attrition rates, ~ We will continue to monitor the progress of al[ o

: :students and pay particular attention 1o Identifying study skills and Ieamlng styles of students
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Enrollment, Attrition, Graduate,
Job Placement, and Student Performance Data

For "enroliment/attrition” statistics, upper number is "total enrolled”, the lower number is "total attrition".

For each evaluation system, the upper number is the number "attempting" then evaluation system, and the lower
number [s the number "passing” (at or above the "cut score").

Job Placement 31 18 16 24 15 22

Number of Graduates 3 18 17 23 15 22

Enrollment/Attrition 4 29 31 32 28 28

10 11 14 8 13 6

Employer Survey - Affective 7 0 0 0 0

7 0 0 0 0 0

Graduate Survey - Affective 12 18 17 23 15 22

' 12 18 17 23 15 22

National Registry - Written "OR" 29 18 16 23 14 22

29 18 16 23 14 20

Comprehensive Final - Written 3 18 17 23 15 22

24 16 15 20 13 18

Graduate Survey - Cognitive 12 18 17 23 15 22

12 18 17 23 15 22

Employer Survey - Cognitive 7 0 0 0 0

7 0 0 0 0

National Reglsiry - Practical "OR" 29 18 16 23 14 22

29 18 16 23 14 20

Graduate Survey - Psychomotor 12 0 0 o 0 0

12 0 0 0

Emplayer Survey - Psychomotor 7 0 ) 0 0 o
. S 7 0 0 )
Comprehensive Final - Practical 31 )18 A7 . 23 A8 |22
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' Threshold Levels of Success Report

far the Paramedic at
Capital Community Collage/St. Francis Ho
CoA Program Reference; 600083 Data for Report Year 2004

Enrollment 41 29 3 32 28
Attritian 10 11 14 8 13 30% -5.87% -8.46% -0.68%
Total Graduales 3 18 17 23 15
Job Placement 3 18 16 24 15 70% 30.00% 30.00% 31.67%
Total "On-Time" Graduates Y 18 17 23 15
Total "In-Progress” Students 0 o] 0 1 0
Total Graduates Enrolled n Prior Class({es) ] 0 ] 0 0
Tolal Students Graduating with Later Class{es) 0 0 0 0 0
Employer Survey - Affective - Attempt 7 0 0 0 0 50% -50.00%" | -50.00%" | -50.00%*
Employer Survey - Affectlve « Success 7 0 0 0 o 70% 30.00%
Graduata Survey - Affactive - Attampt 12 18 17 23 15 50% 50.00% 50.00% 50.00%
Graduate Survay - Afieclive - Success 12 18 17 23 15 70% 30.00% 30.00% 30.00%
National Registry - Written "OR" ~ Attempt 29 18 16 23 14 0% 98.28% 96.36% 98.33%
National Registry - Written "OR" - Success 29 18 16 23 14 70% 30.00% 30.00% 30.00%
Comprehensive Final - Written - Attampt N 18 17 23 18 0% 100.00% | 100.00% | 100.00%
Comprehensive Final - Written - Success 24 16 15 20 13 75% 8.33% 12.93% 12.27%
Graduate Survey - Cognitive - Attempt 12 18 17 23 15 50% 50.00% 50.00% 80.00%
Graduate Survey - Cognitive - Success 12 18 17 23 16 70% 30.00% 30.00% 30.00%
Employer Survey - Cognitive - Attempt 7 0 0 0 0 50% -50.00%* | -50.00%* | -50.00%"
Employer Survey - Cognliive ~ Success 7 0 0 o 0 70% 30.00%
Stale Exam - Written - Atiempt o, 0 0 g 0 0% 0.00% 0.00% 0.00%
State Exam - Wrilten - Success 0 0 0 0 0 70%
National Registry - Practical "OR™ - Atiempt 29 18 16 23 14 0% 08.28% 96.36% 98.33%
National Registry - Practical "OR" - Success 29 18 16 23 14 70% 30.00% 30.00% 30.00%
Graduate Survey - Psychomotor - Attempt 12 0 50% -50.00%* | -50.00%* | -50.00%"
Graduate Survey - Psychomotor - Success 12 - D 0 D 0 0% 30.00%
Employer Survey - Psychomotor - Attempt 0 50% -50.00%* | -50.00%* | -50.00%"*
Employer Survey - Psychomolor - Sugcess 0 70% 30.00%
Comprehensiva Final - Practical - Attampt 31 18 17 23 18 0% 100.00% § 100.00% | 100.00%
Comprehensive Final - Practical - Success 3 18 17 23 15 70% 30.00% 30.00% 30,00%
'State Exam - Practical - Attempt ° 0 o 0 i) 0% | 0.00% 0.00% | o.00%
| State Exam - Practical - Success .- .- ° - : 1 T
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